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Terms and conditions for opening and use of E-Account
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General terms and conditions

SMmado ot ovla D F3unavcdo cor NILNINFOVLEGVCRSNIOSTN UrewodvIFuwInuéo (AuwSverzzous B
S99 “&59D0 ccox cHola $1500DRaINIOSDN”) G9dLIgL:MS79 VVIBIL NSNevln 906050 (AlulvSve
300D BRI “WELINIV”) ot @SB92luicd0 wor Dalg (HlulvSveIsbud BoT “@orvun”) GLEGLINULED
(“OvieoednicosDn”) W KPLUS LAOS woudady (luludnerstiud duom “ccoudenln”). ¢orubnednd9ciind
@NBOCUEAB0MIVEMDO oy cﬁ’aulaéjﬁ:

The Terms and conditions for opening and use of E-Account (hereinafter referred to as “Terms and Conditions
for E-Account’’) shall be applied between KASIKORNKTHAI BANK SOLE LIMITED (hereinafter referred to as
“Bank”) and those (hereinafter referred to as “Applicant’’) requesting to open and use the savings account (“E-
Account’’) on K PLUS LAOS Application (hereinafter referred to as “Application”). The Applicant agrees to be

bound by and comply with the Terms and Conditions, as follows:
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The E-Account shall be deemed to be duly open, (1) after the Applicant completes the
registration/application form and Know-Your-Customer procedure as determined by the Bank and (2) upon
the approval and confirmation of the opening of the E-Account by the Bank. The Bank shall have the sole
discretion to approve or disapprove the opening and use of the E-Account as the Bank deems appropriate

without a necessity to disclose the reasons thereof.
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A true beneficiary must be the person who opens the E-Account by themselves only.
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The Applicant agrees that in the event that the Applicant opens the E-Account and affixes signature per
the Terms and Conditions for E-Account, use of PIN and/or One Time Password (OTP) and/or any other
device to log into Application and/or to accept/confirm/affix signature for the use of service under the
terms and conditions of Application (collectively referred to as “Funds Transfer Tool”), shall be deemed
the electronic signature that the Applicant uses in accepting/confirming/signing to open the E-Account

and the signature per the Terms and Conditions for E-Account. The Applicant agrees that any action
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carried out by such Funds Transfer Tool is deemed correct and complete on the date of
acceptance/confirmation/signing of signature for the opening of the E-Account. The Applicant also agrees
that such a transaction is binding upon the Applicant, and it is deemed that the Applicant has affixed the
electronic signature with the Bank as evidence for producing the Terms and Conditions for E-Account
completely and accurately. The Applicant agrees that the Bank may use such transaction data for the
opening of the E-Account together with the Terms and Conditions for E-Account as the original and legal

evidence for the Applicant’s opening the E-Account and for any legal proceeding in all respects.
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The Applicant understands and accepts that the E-Account is open in a form of electronic account on
Application and no passbooks in physical form will be issued in relation to the E-Account. The E-Account
can be used for money deposit, withdrawal and transfer, payment of goods or services, payment of utilities
and other payment subject to the service availability of the Bank which may change from time to time
(“Transactions”). The electronic evidence that the Transactions have been successfully made, the history,
and the record of the Transactions made through/by the E-Account shall be generated and shown on
Application (“Transactions Receipt”) as well as the balance of the E-Account. The Transactions Receipt
and the balance as shown in Application shall be deemed correct, accurate, final, valid and completed as

legal evidence and binding upon the E-Account and the Applicant in all aspect.
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If the Applicant wishes to challenge the correctness, accuracy, validity and completion of any Transactions,
Transactions Receipt and/or the balance of the E-Account as shown on Application or report/reject any
unauthorized/false Transactions made through/by the E-Account, the Applicant shall file a reuest at the
office of the Bank and/or any other channels prescribed by the Bank. The Applicant agrees that the Bank
shall have the sole discretion in considering and making decision on the challenge, report and rejection

made by the Applicant under this clause.
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The Applicant agrees and accepts that the Bank may decline any Transactions to be made through/by the

E-Account if there is a reason for the Bank to believe that such Transactions are illegal, or inconsistent
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with the laws and/or regulations applicable to the Bank, and/or the banking standard/practice, and/or the
rules and policy of the Bank. If the Applicant authorizes any persons to use the E-Account to dishonestly
receive funds transfer or withdraw funds, causing damage to the Bank and/or the third party, the Applicant

must be responsible for the damage incurred therefrom (if any).
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If the Applicant, who is an employee, partner, director or holds any position in any corporate entity, deposits
a cheque payable to such corporate entity into his/her own personal E-Account, the Bank may refuse such

deposit even if the cheque is rightfully endorsed by the corporate entity.
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In case of interbank funds transfers and the Applicant or the transferee does not receive money according
to the Applicant’s instruction, the Bank shall reserve the rights to consider its liabilities to the Applicant

or the transferee as it deems appropriate.
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If the Applicant deposits a cheque into the E-Account, the Bank will collect money on the Applicant’s
behalf in accordance with general and customary practices of Lao commercial banks. In the circumstances
(including but not limited to the circumstances in which the Bank has verified the payee’s account,
confirmed or guaranteed an endorsement, or guaranteed a discharge of money) where the cheque is
cashed or deposited with the Bank to which the Applicant is not entitled, and such deposit causes the
Bank to be required to indemnify a third party in respect of such cheque (“Third Party Indemnity”), the
Applicant shall immediately reimburse the Bank the Third Party Indemnity and other cost and expense
suffered by the Bank (the “Applicant’s Indemnity”). The default interest at the maximum rate as permitted
by the Applicable Laws (as defined hereinbelow) shall be accrued on the amount of the Applicant’s
indemnity from the date that the Third Party Indemnity is made by the Bank until the date that the

repayment of the Applicant’s indemnity is reimbursed to the Bank in full.
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The Bank will notify the Applicant within a reasonable period if a cheque deposited to be cashed is
returned unpaid and, in such case, the Applicant shall promptly collect the returned cheque. The Applicant

shall be solely responsible to confirm whether the cheque can be cashed. If the cheque cannot be cashed,
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10.

the Applicant shall be solely responsible to check on the status of the affected cheque and collect it. The
Applicant shall be responsible for any loss and damages arising due to his or her negligence in collecting,

or failing to collect, the returned cheque.
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Transaction amount and limit
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The Transactions shall be made in accordance with the transaction limit as announced by the
Bank from time to time.

8.2 2NN acSoguivonIvae LN, nartintcgocducuivatciegSamonddmasn 500 Hu. T

7m0n9mondgmoctivemoniiScanzegaon, Foncsogegsmonaciagcdu 500 Hochai. 910D
Bidcgnze9smoncdnegmndy cieginivducridmoncgoluicdn 500 Hu.
If the transaction is made at the office of the Bank, the Transactions to be made in LAK currency
shall be in the amount not less than 500 LAK. If the amount is the amount with a fraction, the
fraction shall be only LAK 500. The amount with other fractions shall be rounded up to be the
fraction of LAK 500.
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When transferring funds, the Bank will deduct the funds from the E-Account in accordance with the
amount identified by the Applicant, together with the fee (per the Bank announcement) (if any), and the
funds will be credited to the recipient immediately after the Applicant has made the funds transfer
transaction, except for interbank funds transfer which will be subject to the timeframe specified by the
Bank.

OE8cdninsinarfinnalglosdstsbncdinby, SndvcadstsbneyeioluundvloBycdacdy wor Dolgtvis
Snlosdn cawemBo war (Jovlatin:memlaniols (“efinlosusrnean”), GT;U)AZO%US"DE)‘)OS‘)J.)‘)Of)‘)?QﬁDQ
8c3ninshn wacsonarHIcigg mwesuce02e9N L ltiBIeI0 SVNSMIVBT vmovvwnnnaonave}‘)gnnmeg
loozrdn wor mm’mnaonsnnnloumvccag?mccnm IVMWENTNCIDY IWVENIDO et GovlatinzvInan
DO.

The E-Account shall be used by the Applicant only unless the Applicant has authorized any persons to
access and use the E-Account in accordance with the terms and conditions as prescribed by the Bank (the
“Authorized Person”). The Authorized Person shall be able to use the E-Account for making any
Transactions in accordance with the scope of the authorization until the time that the authorization is duly
revoked by the Applicant and the revocation is duly notified to the Bank in accordance with the terms and

conditions as prescribed by the Bank.
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In case the Applicant passes away, the legal successor of the Applicant can revoke such authorization
and/or take control of the E-Account thereby providing the supporting documents as requested by the
Bank. Prior to the revocation and notification to the Bank, any Transactions made in relation to the E-

Account by the Authorized Person in accordance with the scope of the authorization shall be correct,
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12.

13.

14.

15.

accurate, valid and binding upon the E-Account and the Bank shall not be liable to the successor in any

cases.
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The Bank agrees to pay interest to the Applicant in accordance with the terms and rates announced by

the Bank from time to time. Any interest (after deduction of withholding tax as required by law (if any))

shall be deposited into the E-Account.
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If the Bank has to submit the withholding tax on the accrued interest of the deposit in the E- Account but
the Bank did not deduct such withholding tax, the Applicant agrees to authorize the Bank to deduct the
funds from any type of account that the Applicant opened with the Bank immediately, without prior notice

or presenting any evidence to the Applicant.
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The Applicant acknowledges that the use of the E- Account, Application as well as other services related
hereto for making any Transactions (“Service”), are for the Applicant’s benefit and convenience. The Bank
shall not be responsible for any loss and/or damages occurred to the Applicant or a third party arising out
of the use of the Service unless it is attributable to the wrongful conduct or the failure to comply with this

Terms and Conditions for E-Account.
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The Applicant may receive and examine the Transaction Evidence via the Application or the office of the
Bank. In this case, “Transaction Evidence” means documents including sales slip, funds transfer
notification, statement and any other evidence made by computer data recording media or any data
recording media used to store the information or any other evidence that the Bank of Lao PDR or any

competent authorities will specify in the future.
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The Applicant agrees to pay all applicable account maintenance fees and/or charges and other expenses,
including but not limited to, interbank fees, transfer fees, and cheque return fees in relation to the E-

Account and the Transactions (“Fee and Charge”). The Applicant agrees that the Bank shall have the right
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to deduct the Fee and Charge from the E-Account pursuant to the terms and conditions as prescribed from
time to time by the Bank. If there is no balance in the E-Account, the Applicant agrees to allow the Bank

to close the E-Account and the Bank will give prior notice thereof.
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If any amount is deposited or transferred to the E-Account by mistake, or error (“Mistaken Deposit”), the
Applicant shall immediately report the Mistaken Deposit to the Bank. Regardless of the report being made,
the Applicant agrees that the Bank shall have the right to immediately retrieve and remove the Mistaken
Deposit from the E-Account and/or suspend or freeze or terminate the E-Account as it deems appropriate
as soon as the Bank becomes aware of such Mistaken Deposit without requiring prior notice to the

Applicant or permission of the Applicant.
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In the event the Applicant experiences any errors in the Service provided in relation to the E-Account, or if
there is any reason to temporary suspend or cancel operations related to the Service, the Applicant can
contact the Bank via its nearest branch or other channels determined by the Bank. The Applicant must
inform the Bank of the date, time, related parties, transaction amount and details, as well as any other
information that the Bank may request. Upon the Applicant’s completion of the actions per the Bank’s
procedures, the Bank will suspend or cancel the Service within a period to be informed by the Bank to
such Applicant. The Applicant shall be liable for actions and transactions undertaken prior to the end of

such period of suspension or cancellation.
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In the event the Applicant reports to the Bank it has experienced errors in respect of the Service, the Bank
will investigate any errors in compliance with the rules and regulations of the Bank, government and Bank
of Lao PDR within 30 (thirty) days from the date on which the Bank receives all required information in
respect of such error from the Applicant. The Bank shall notify the Applicant of the result of such
investigation within 7 (seven) days from the date on which the Bank obtains the results of the relevant

investigation.
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The Bank reserves the right to disregard any request that is in contrary to the rules and regulations of the
Bank, government or Bank of Lao PDR. If, following the conclusion of such investigation, the Bank
determines it must reimburse the Applicant, the Bank shall credit that amount to the Applicant’s account

within 7 (seven) days from the date on which the Bank verifies and confirms such error.

eizrELN SHLVEGWNIVEL (BS95NWHIVEHL G OSNWEIVETHIL) cdgzrvyd § cdecoaE@IIU, #10HLMDOJI
2t arciv9Rrluiccin NI, WIrEHNANIcHLEWinzvIOILIS0dWI0TVNIVEN G HndvvHemwdwont
HUNIDOZIDT CPEIBYFIDIL PINDVE2EYGTTEHNNGCT0 ot EngaloFvmzvIean § Guawonlozegwst
vhniigwislcinmweasuesy war/G Sodiwnzegnznien, oedegwayvensogmsa, LoMLIMWLITSLETL
WM, NMVOBLOSY /T Fodwronaccnolo, cﬁacﬁvmvémwﬁ%u o/ w‘)ozc,gmfmaagc,g”sxui)m'ﬁﬁsé

HOWLINIV. VEVINIVHEIIHNNIVFISVNIWLENALOVE / NIVHNSLED LvIcCHETTTLN.

If the Applicant has any financial obligations (whether secured or unsecured), which are or, with the lapse
of time, may become due and payable to the Bank, the Applicant agrees that the Bank shall have the right,
without prior notice being required, to immediately deduct or set off such due and payable amounts from
any of the
account of the Applicant opened and maintained with the Bank or the Applicant's funds under possession
and/or authority of the Bank, regardless of how the Bank has obtained the deposit, possession and/or
authority of the funds, as settlement of its indebtedness and/or liability owed to the Bank. The Bank shall

send evidence for account/funds debit to the Applicant.

§IrENANSY ccor Winmwduesncrnzwaen elunzuieancivng war DalgEyVTovdo war/F Sun Be
20039 (i) I2EDeINILLSNIW, (i) OBLTBVEIISDI22e9 @I ELNNBELIVINILVLSNW, (i) NIWLBLBVIB LT
Qnénﬁz‘wcﬁes:(ﬁ)uszmnmns:magmmﬁmv cdu: §13vcﬁn?n?o§, NIWFFIW ccat NIVCHLNA, (iv) NIVLBL
w830 /G Boun: war/§ (v) navcrilamursegsiy. @§ItebncEing wa Bovenltin:viencdocdosyn
Fouyndw /G 20, i liv3NwwIsnen, GocL2EINEVINI, GELFOIOSF Ve, Bowzdomnario (co-
branding alliances), &ar0099:l0&LLELI0/GLVXVIB, GELLOLSO/BVVTLVIT ot NIVOSNIVCTHTLELYLIY
eeuBocdasao (cloud), Horstewiely § cinutcno, war And9 war SueevlviwImgoviinionigiciyg WicHuna
, 19l ccat/§ Boc@ogyngondo /G 2un cBea0US9e19030D.

The Applicant agrees and consents to the Bank to collect and use any of its personal data and/or
information for the purpose of (i) providing the Services, (ii) fulfilling the request of the Applicant before
providing the Services, (iii) assigning third parties to support the Services, such as information technology,
communications and collection, (iv) assignment of right and/or obligation and/or (v) solving complaint. The
Applicant further agrees and consents to the Bank to disclose its personal data and/or information,
whether in or outside the country, to outsourcing service providers, the Bank’s agents, the sub-contractors,
co-branding alliances, prospective assignees, assignees and cloud computing service providers, and also
agrees and consents to the aforementioned parties to collect, use and/or disclose its personal data and/or

information for the same purposes.

?vf)oxﬂﬁcéaxu%ncﬂocéeéqvsiovﬁo2agqnév§v?m”cc:dm:mmv c@e@ouxégm"’momﬁv, GIrwvbnSuseg ot
F98ndurvaevo: o'%j"z:tﬁmZo'%us)o'wé’meaumnqnénégmo & SSvnavMgdIvRHovwIelumVvcSacdosy
s’onC?)oaegqnénégn")o?m”ccn'm:mm wat locean loiundudanronyofivareate jogegnicivnm, Nwaly was/
V] :n'mc8oc6eﬁqus'ovqnévégmv,uu:?@U‘)&)aovucfmsiouﬁoé')ga?r)i;’.

In the event that the Applicant discloses another person’s personal data to the Bank for the
aforementioned purposes, the Applicant represents and warrants to the Bank that the Applicant has
obtained consent from such person or has a legal basis to disclose such person’s personal data to the
Bank and has informed such person of the details of the collection, use and/or disclosure of personal data

pursuant to the aforementioned Privacy Policy.
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22.

23.

o~ o w ¥ & 2 o o o S o1 by o o ' L) % @ @ a ¢
20. 500099, 9N § 21109 BzLIPMIOTY IV ETHEDLN IVBEHIOLCICHNVINID, USIFGoBS § VWINUTED, O

SrarcdnecLLALIL § BIA39MLIL, § F98cwo Wmatieidcwo § 59 SMS WmcSSH HlocagcrnzvIen §
succLLNILECFYCAeLIVCELEEORY foBEBLEORL §  GIVNILOSNIL/FEIIYNTENS9PeVL!TIDLIOB D
NHLVELINW (BnaonTTL "FRMIFIBLNIVELEYD", (BucTBCHITTVEENSTVENSY), FonaFgluics
N finceg Ko 3098, NMWEEINIW § 2RL&ITNCELED, chgccsvoFIVIOSadNccHEYPINMIV
e, NILENLY, HNIWUFVEUIFLINIFISLNIVELELDL 10eBSNIVECFINIVNIFOTHLNIVENE®, NIVUILCCUY §
muEnen wHEHnLIeI, § WND S0vwIe, WeINIL § 2uLA9PPLIIIOINCCEE9PINGEINI9FISVNIVEL
2updmIw00:0ld; (909 WatvhnlagusovwIe, cwaINL § 2nu wo Sustheluenfinciegwso. uNarbaey
MuéNSIL § NWENeD, § NMVUIVECUIFBINIYFISLNILELEYY, ITEDLNCBIC)TTnrLIRILELFILILHLHEN

cSvuoredInongsv.

Any letter, notice, or information which the Bank has sent to the Applicant per the address given to the
Bank, whether by hand or by postal mail, either registered or unregistered, or email or SMS to the email
address or the mobile phone number given to the Bank, or in in-app notification through the Application
or via the services/channels earlier agreed upon by the Applicant with the Bank (collectively referred to as
the “Channel for Receiving Information”, unless individually specified), shall be deemed as having been
rightfully sent to the Applicant, regardless of whether or not such a letter, notice or information is received;
even though it cannot be delivered due to the relocation or demolition of, or change in, the Channel for
Receiving Information, without any notification of the relocation, change or demolition given to the Bank;
or such a letter, notice or information cannot be sent because the Channel for Receiving Information
cannot be located, it shall be deemed that the Applicant has rightfully received the letter, notice or
information and acknowledged its content. In case of any relocation or demolition of, or change in the
Channel for Receiving Information, the Applicant shall immediately inform the Bank of the change in

writing.

MENgWNIWUEEG0, § Nwdurdto, Wwgovloniylosnzvien, SodmwnlogwielciBonvie, Hosrwyvzey
WELIDID, € OVOIENIVO waFonladSudvicacdninsind vHowtvNIVENSLS0SIVIO & navlveoan
SveevcnNILGoIverzegdsrsn vy NgcIn.

No delay in exercising, nor any failure to exercise, on the part of the Bank, any right under the law, the
Bank’s regulations, and these Terms and Conditions for E-Account shall operate as a waiver of its rights

or a consent to breach of agreement by the Applicant in all respects.

I9IW2OSLEOBLAETLLN § WSLGL FB3LeoIVCTBMIBTCHOINBUNBYL § Ho95 209:@I LN § NIV
S0ge9289cdiozInlnrSuly § eorwdolnn:Sze92:0usucdcdo.
The Bank shall not be liable to the Applicant or the funds recipient for any damage caused by the

Applicant’s service equipment or tool or mobile phone network error or internet system malfunction.

GIEHNANSYHVEST VEVIPWSI02:LVF0SMI0 wat/T Guulmeo wat/G BuurIK, 1o Tymdo § v
gov, WdvgScdIninssn, Wicen YN waz/G FrNICLNIVIL MI0HNELIDMCTLOICM LIS L, LosbicTEgoELNIL
SpoouBVEL099INETTLN cceicivaETETEEDLN. (f989910NMIL, GIrEhnLIIWIOlEVSO wat/F Guuzlnen
«cat/6 BB LOLESENIOSDN wat/G DlgELESENIOsBNCSVENFLOIVETIL, BoatigEo § LI9Fon, LT
HOYNHL /G FENIOLMNIVHY, SucgeccondSuNILELEBLTVIVSINSNIBLFOITIPINNLLIOID.

The Applicant agrees that the Bank may transfer the rights and/or benefits and/or duties, either in whole
or in part, in the E-Account to any persons and/or financial institution as the Bank deems appropriate,
without any consent from the Applicant, but with notice given to the Applicant. Nonetheless, the Applicant

cannot transfer the rights and/or benefits and/or duties in the E-Account and/or use the E-Account as
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24.

25.

collateral, either in whole or in part, to any persons and/or financial institution, unless a prior written

consent is given by the Bank.

nvUyLccUgciola F93uNcdo oy DIGOVESSNIOSDHN

Change in conditions for opening and use of the E-Account

241  damawdyucugdenlacsoluisgsrrindwinr § 000g59mIesn, NwUyeUgdno :egldSunoIndn
©BVIIMNEILVLNNOV.
If the change in conditions causes the Applicant to incur more burden or risk, such a change shall

require prior consent from the Applicant.

242  thcjeuladucieodniniyueyy  @3thndndgluiSosimrocnin:aeinlunInyueugmIweoIncmLIE
S0. ganawuypecund9dunziivdmulgniddnmweegdstrn (cdu: Muivea3nIvcBestovciioa
19990t AD, PMIVUFVEUIFEINIINILOSNIL, NIVUILEUISVELHINO), VELIPIVD9ST, & a9
LDSI0TM289NIVUFVECUYHLETTHNG9Z0CS9, r9uvee 30 Suogmr § wIeluloscoatinIbols
lovHonne.

If other conditions are to be changed, the Applicant agrees to authorize the Bank to make the
change as it deems appropriate. If the change affects the Applicant’s use of the Service (such as
adjustment of service fees to reflect rising costs, change of service channels, change of due date),
the Bank shall expressly communicate, or give notice of, material information of the change to the

Applicant at least 30 days in advance or within the period required by law.

243  thuzmieancsnciegdacBunivmuoiotIeiitgguly (OwiloniDoldegnmy) wedacBunivyyvecug
conlagwardnyg, @tHnAn39cindlsinzvinmdcdumuvmuoiotwIeicosuly  (Mwinibols
S9930D).

If the Bank is required by the Applicable Laws (as defined hereinbelow) to proceed with change in
other specific conditions, the Applicant agrees to authorize the Bank to act in compliance with the

Applicable Laws (as defined hereinbelow).

GIIHNANSCHLESINEVINID ot WaruhNCcsVLEWIBITHOTLIL, DTVILMNIV, POILVIV, HIFY, HACLIDI, HISH
2 /G eNIodvgzegzw, vYo®YIVEaLODY § NNV, 089K 55089190819 (OWHNIED) CWMILEICT,
Buedn § vrmolmslucanoe: (“Haovwretvnduls”). thnanss, Weoaalonmaw, SnmwdyvcuglonluHovw
2001096018, WITEHNANS9HVES) WNIWDNFOLEESNIOSTN, ar/d NIWOS3NIV /G MucEonarNlos,
§32EDN 909U EO0MILHOTVIBHITTIHLEYIOH INIVEOLCHHVH. ThETETLNLUEAGOMILHOTLIBTHTISLIT
S99 cdacsoluinzuinancsome § fnsyncriveatulon, eacgeme «at/§ 290998 ot 891999101799, WIThn
AN399:30l9c5uartulon, srcIemIB /G 29998 ot B9lgeIec1999 Wiccnnzvaniw WHLH.

The Applicant agrees that the Bank and the Applicant are subject to laws, rules, regulations, orders,
guidelines, requests and/or any other requirements of the court, supervisory or regulatory authority, other
competent authority (as the case may be) as amended, supplemented or re-enacted from time to time (the
“Applicable Laws”). If, at any time, there is any change in the Applicable Laws, the Applicant agrees that
in using the
E-Account, and/or Services and/or making any Transactions, the Applicant shall comply with such

Applicable Laws as amended immediately. If the Applicant fails to comply with such Applicable Laws which
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26.

27.

28.

29.

causes the Bank to incur or be charged any penalty, damages and/or costs and expenses, the Applicant

agrees to immediately indemnify the Bank against any such penalty, damages and/or costs and expenses.

GFTONANS9cHVESENTTI, 201 § 2warejnlog KNIztcmB wat/d J9lviccrinzvIn, borecivsucuulon
MW, aofinI9loewrhn § GELLBLMLIBINGITYTLN THedvaegETLELN, HuToLSLYLTNCBY ot TV
UrlD, 6§Irubni3089190 ot SeoangamomgBonvieiarseg2luicdo oy Nlgoviscdninssdn «ar N
03NID.

The Applicant agrees that any document, data or detail that is presented and/or delivered to the Bank,
regardless of format, and whether it has been submitted by the Applicant or the Applicant’s assignee,
belongs to the Applicant, and is complete, true and up-to-date. The Applicant has the right and is legally
competent to request for opening and using of the E-Account and the Services.

Py o

MhEgzrehnoegnIvdocnzyy «ar/f 2909:030109, @IEHNeEID9ws) Iz LINIVSELIOEVIIWADVLIZH
NELIDIVLNIVO.
If the Applicant wishes to change any information and/or any detail, the Applicant is required to inform the

Bank in advance per the criteria prescribed by the Bank.

unarBlinsmeanbuocentsan/syniinyogegiumucdo war DIlgOLEeSNINsENKa: NWOLSNWLL
fncieg ccor/§ HLTHoVMLCIELLZ ot SNIVo2eINILINIL § NovwIeKGIGLIYT, IrvhNIvLIHSY ccar/G iy
Lacontzan/2unluincegloeddngs. Hcs:ehndZILI0E0l0, WItrbHNAN39cHLElTTvLLIOILIFolarNIVEIN
WIN, NBVIL, LBVCJL /B Ugo:ﬁ‘)mf)jo‘“ﬂm:rrmc§1)ﬁﬁjoewajﬁoﬁvé‘é‘cfm?msﬂn AVNOIGITEDNOOCT ccor/
§ crilacontz/syuluifinces 0w devla wat aNIdosch.

In case the Bank finds that documents/information related to opening and using of the E-Account and the
Service are inaccurate and/or incomplete per the conditions and criteria of the Bank or the Applicable
Laws, it is the duty of the Applicant to submit and/or correct the documents/information without delay. If
the Applicant fails to do so, the Applicant agrees that the Bank shall have the right to suspend the deposit,
withdrawal, transfer of funds and/or any financial transactions related to the E-Account until the Applicant
has corrected and/or completed such required documents/information in accordance with the aforesaid

conditions and criteria.

2 ar o~ o~ a a ao @ o o o A o a = a o @
@ITHNONIYHLESY wrpIeIwISoler «ar/G To «ar/§ godoeociuwnudngcacdniosdn «ar/§ tax
«2t/§ 80 /G 6ncSnnwiSnNw (bo9e:cinigubo § vFon § LomyoRLET TN Ol TXWIE) (o9

] 2 ' 2 o % g 2 o~ & ' & ) X 2 % o~ o~ % o
lonman, welicionlass nIPIVEHIEITTHNIOIN, ENcOVEMONIWLIOBLINIUD, WITTHNANSIITHVES

VLIV TF0AICBLNIVATIIOLISIYHIL WHBHOILTWzLIPMHLIVOoL  LoedlnIvceylvdazEhNSLYIL
' o $ o o & ' LH o & o =y < '
2099V CCI¢ NFVINIVVSLEOYDVONOIVCTOMIB LT HICTVMIVUWCHOSVHINAKCDBVLNIVAINIO

The Applicant agrees that the Bank shall have the rights to suspend and/or close and/or freeze deposits
in the E-Account and/or suspend and/or terminate the Service (whether in whole or in part or whether in
respect of any particular applicant) at any time, provided that the Bank will notify the Applicant in advance.
Except for any of the following events, the Applicant agrees that the Bank shall have the rights to

immediately proceed with the aforesaid actions as the Bank deems appropriate without advance notice to
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the Applicant and the Bank shall not be responsible for any loss and damages arising from such

proceeding:

1) 21, 2992830, NWSUSEY B NISLUEHL KidsrvbnlvHLYVLIOIL cBVLGVOOILSY, LTiNcTDY, §
o 2 & o 2 } o o &
cgoluicarlaGoluormwgonsadnlovn.
any of information, details, representation or warranty provided by the Applicant to the Bank is

untrue, inaccurate, or misleading in any material respect.

2) cSevrviomScmoduiiaiecs /G 292rey0liEstubNn loHuniIeILte Gdcacdninsin
«€2z/§ NMWO3NW 2909:5GVNHLILFOVHFIEL, BI0FNTHVASFOHIVIN2LINEVINIV G YNHVHTIWD,
avoa:ﬁ@ouzﬁgtﬁéoﬁoww, £909:30HLO0IVCTIVITLIVS LSS § FVIHS, § or09xcSolol
VTIPSO ROVLILHTISLIT, B 2909t 3GVNHLOWIVLHO289NLLIN.
there occurs any fact which the Bank has a reasonable ground to believe that any of information
and/or details provided by the Applicant to the Bank in accordance with the E-Account and/or the
Service might have material adverse effect, might affect the rights of the Bank or any third party,

might have unlawful purpose, might be contrary to public order or good morals, or might cause the

Bank to violate any Applicable Laws, or might have an impact on the Bank’s image.

3) WWnwdeduenzauiacisfilass Warsnilalgtvdcecdninsbn war/§ NoSNvcosduce § uNHL
SuiitecsvETLN gDV NI OsBN2e9WITHN a/G NILOSNID.
it has been reliably confirmed that the Applicant has not used E-Account and/or the Service by
themself or another person who is not the Applicant has used the Applicant’s E-Account and/or

the Service.

4) nardiiesaguegcdszegbnicacdninsinglucicodo, Oudcecdninsinfnarijunmwly fowanrdg
289591 HsoenWiBS50690, § ozubnlccanddo, § Gudecdnlnsdn § Wotwbn clvnyogegiu
nwlogiido
NOvVI® § SmnéUcﬁn'a'mQ:ns"mé“ntﬁ?ancﬁnévénﬁﬁéﬁnﬁag & NazBloNdmuviinzvacsinoace
WD,

In the event that the balance of the E-Account is on the debit side, the E-Account is frozen by
court order or competent authorities, or the Applicant is deceased, or the E-Account or the
Applicant is involved in any illegal acts or receiving funds from another person making funds

transfer to the wrong account, or any case as the Bank deems appropriate.

5)  dorvhmardoslovhyzegsmbo o c%’au)aéméuévﬁcscfm?msi’)ns:ﬁuﬁ, 20009MMWBRIDEIMNY
3V/B903n/B9lgme/ /a0l / BN/ BuntuItitingogesuivicecdninstn war / § ot
.
the Applicant breaches any provision of the Terms and Conditions for E-Account, including failure

to pay fees/service fees/expenses/penalties fees/taxes/duties relating to the E-Account and/or

Transactions.
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31.

32.

6) wzLIPIVILIUEGGOMIVAOTVIBHDGLIY

the Bank is required to comply with the Applicable Laws.

2 o ' o o = &K o ao By Y o o o o o 2
TPV @ITTHNWINFLSIBVEGOVHWO §  LUEGBOMIDLITVIVNIVITCWIT2B)NOBVIBNHTIGLS,
o < =Y = = .Y < X o il ¥ o o~ = o il « o
n2LIVIVETEMIOVIOWNIWTOOLE oz (GobvilTicEslaviucItLE LY war 2ANS9FuwINIOLILVHNDI
19090HnzLIDIVPIDOLS ccazmwRoTYIBHTISLE. VVIBIVaENoeND (), HBHalamwdwovcgulndvy

>

- L . v &K o oo . oo
@WOULCWOOINIO LI @‘)E)O83’7CUE)C2?UDQCDDG)‘))’)?U’D20E)U®D 21

o 1o 5% 2 o < & o
9, SolabuECdVEITHNGINGVSIGLS

090198:029MVEINGVA0S9 aE SOMINENUB209UWOBLRNS VBTV EIN LWV HLHNDIFOILNIVUENIOH
VELIDILPIVOLS

)]
3

If the Bank has found that the Applicant deposits the money into the wrong type of account or not in
compliance with the specific regulations of the Applicable Laws, the Bank reserves the right to close the
account and open a new account in order to transfer the funds to the new account and a new deposit
agreement shall be applied as stipulated by the Bank and the Applicable Laws. The Bank will deduct the
interest (if any) calculated on the amount in such wrong type of account, and pay the interest into the new
deposit account retroactively, calculated from the date on which the Applicant deposited the money into
the account, for the actual period of deposit and at the interest rate of the account type to which the new

deposit agreement shall be applied, as announced and stipulated by the Bank.

§:HNS5506Nc3nOvicacdninstn Lovdgluwasnivsegecinatedndngeveiguies 30 Svsoguachs
WIS, VEVIOIBEBNBNOVFESINIMSTNOIVHITBI22896THEHNHTLHHULEOOIT WLl 30 SLVBLIMSLH
BHuremloSuense92G9rio ot onrFWinyosegigubo (11999c) 9IMNETHEHN. NMVENCENOLIFBEL Gy
2INTEzEDNIoUEGGoBLUTNSITIZ2E9AVEMSLTOVMIVOISBIS o SVmeLUINFOSEIMIVHNLLINIVSINSD
995006 oy cioldSunuiduemurnanan, wielccienlzcs nwdsdudgraoarbineriers 1905modn
ot cdegeenticiv 30 SLHLEHSLHBVLLINMMVITELEFINIVENCSNEITNCIDY.

The Applicant has a right to terminate the E-Account by sending a written request notice at least 30 days
in advance to the Bank. The Bank will terminate the E-Account pursuant to the Applicant’s request as
soon as practicable within 30 days from the date on which the Bank has received such request of
terminatation and all relevant documents (if required) from the Applicant. The termination shall be only
effective after the Applicant has fully fulfilled its obligation under the relevant application and procedure
as reasonably required by the Bank and upon the confirmation of the Bank, provided that such confirmation
shall not be unreasonably held and shall be issued no later than 30 days from the date on which the Bank

has duly received the termination notice.

NIWHNANOVEcOSNIOSHN ot NMWO3INI Borcosloscmodvlonmin Lty Sovsewsvhn § cSolvitstuh
n@oén@vn&nmzuﬁﬁﬁ?og HiciodneIn § NyogegHuindcecdninstn wat/§ NIVLSINILTIELNIVENCSN.

The termination of the E-Account and the Service by any reason whatsoever shall not release nor discharge
the Applicant from any obligations arising out of or in connection with the E-Account and/or the Service

prior to the termination.

1% ! ¥ o & o v o a o o . K e o Lan
T]')ID‘)T)?DCOQ')?OT)C')')JJ, a2nN700 % C‘)SD2225')QUUDQC8CQT)SC')SDT)SSUUDCC.L)D 0 92CCOLV WONOTVI®, LLWD

SnJo § LIGVGYGLIgWIslETHoTVIBTVC20SIWINTLILOBDY, NIWGoHOMBLIB, NWOLIGVINSO G NWOSGL
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33.

34.

35.

36.

O9ulgzegsmBodng 3 ©090TNCIBINIVLHOMLI®, NIVDBGVINTO G NWIGLO9SLITZEIEMBOGYTHO WIe
TnomwIeluceodivrozswdvg cegdlogudun:iiv § cSolvicsonie.

If, at any time, any provision of this Terms and Conditions for E-Account is or becomes illegal, invalid or
unenforceable in any respect under any law of any jurisdiction, neither the legality, validity or enforceability
of the remaining provisions nor the legality, validity or enforceability of such provision under the law of any

other jurisdiction will in any way be affected or impaired.

2o wor cfjaule5v506u§cec5n?msﬁnszﬁufi@:ﬁn@”»aaj 2t AN0IVBVIBIIVNHOVVIBZ299 FUU 70, (LY
w289 IJUU 990 5508990 g190w@n270 Weccrilagsoceiiciodnam § HyogePuanIbo war Jenlesdu
Oudcacdninsingrdun. 2mD0 oy cionla 39305DFcacdNINsBNTOLD cUVEOTLWIFTIBIBO or WIZI
290. WnarBiSaorwbigeosey 5 590100390899HVITMTMNWIFTIN (€It WIFISINO, FHLWIFISIH0PTGL
Onéuls.

This Terms and Conditions for E-Account shall be governed by and construed in accordance with laws of
Lao PDR, and the courts of Lao PDR shall have non-exclusive jurisdiction to settle any dispute arising out
of or in connection with the Terms and Conditions for E-Account. The Terms and Conditions for E-Account
is made in the English and Lao languages. In the event of inconsistency or discrepancy between Lao and

English, the English version shall prevail.

- & X L " . o A&l o o & o o
CHVEINCLOHOIV IV IINDIFIVOVCHVUNCIFO ('Q‘).U) CINDLUUEVIDIVNIVO.

The initial deposit shall not be lower than the minimum amount (if any) as prescribed by the Bank.

wNarBid Suarnlog chodulvdvicecdninsdn ciucoamienss 1 8, @arthndnd9ciindluinvinivines
ENGLIRLH MIVHMWOVLHVEVLINILMHIVO. TheeodyciiolLGLETVLIY, WITHLNANS9cHLEWVLLIILTOGL]
G971900G ccaz/§ GcBLNIVELY CIVTVTLIOIVCHVOICTVIESL LoBlCIBSNIVCTITOIN.

In the event that no transactions occur in the E-Saving Account for more than 1 year, the Applicant agrees
that the Bank shall immediately deduct maintenance fees in the amount prescribed by the Bank. If the
balance of the account is zero, the Applicant agrees that the Bank shall immediately close such account
and/or undertake any other operation as the Bank deems appropriate without giving advance notice.
n98nc3n K PLUS LAOS $393unziivdminlgdviceacdninstn dotvbnniolgtndcecdniosdn 0e190
39

The termination of K KPLUS LAQOS is not affect the usue of E-Account, the Applicant is still eligible to use

E-Account.

£H00 ccar choulady/ Other terms and conditions

=

1.

29900 ccat chonlasdu auto saving /Terms and Conditions for auto saving

Do / Definition
1.1 eWallet ccsvmuaectiy nrcdaciucacdninsBndigniivnwd3ni K PLUS LAOS.

eWallet is referred to nudaciucacdniosBndicgnivniwd3nm K PLUS LAOS .
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1.2 Auto Savings cciinmurecty guIulosduaggrvbnzey eWallet 0098 wzzubncdodnicecdnios
BN dwuccau@caﬁutﬁtﬁncﬁutﬁgmﬁoﬁégégc@esﬂu eWallet 2e9cccinrScdnulndvicecdninsdn (V]
Ou3cfuwmuréodgiidguruucarciandiiv eWallet.

Auto Savings is referred to an feature for the Applicant of eWallet at the time the Applicant
successfully opens E-Account via the Application that auto deduct the whole amount remaining

in the eWallet of each day into E-Account or other saving accounts registered and linked with

eWallet.
2. ¢holz / Conditions
2.1 Ondcacdninstn. nrmewsrdonsodycdetigubo Higzecrardy Hidgctesln eWallet c39ezzvdn

¢80 ot SNINSHLVTLINIV €T BrEINCEIVVFBSINIOSTNI0BSOM:IVLSO.
E-Account. The Bank shall automatically deduct all balances of each day remaining in the eWallet

which is the Applicant opened and mainlined with the Bank and shall deposit into the E-Account.

2.2 c@au:ﬁéomvuaum%uéofi, cnj“s:U”u:nﬁnﬁjtﬁ’a:a:qevo?ﬁm:mmucoﬁo eWallet 2o9ajgrvvn 930
NVSonNI ot/ G WO3mVMmLHIF e Esthn MInaNIno wat (JonlaIdu auto saving. Loed
3995190592095 B LAY, GITHNANSIHVES 3')‘)stuevoﬁaxm”soﬁﬁnnsonsv AVNOINIV
O3MVONENCIN.

In order to perform this feature, the Applicant agrees to authorize the Bank to debit the Applicant’s
eWallet for conducting a transaction and/or provide the services in accordance with the
Applicant’s instruction per this terms and conditions for auto saving. Without additional prior
notice. The Applicant agrees that this authorization will not be revoked until services are

terminated.

2.3 wPasdimvaIncguam eWallet WwGnicocdninstn ducmoo, VLIV FOOIVWELILIVEIIFO
0070I90I0CEBEIMNWILIVIVOJOFHL § WIsluloscosITinLIVINIVO. E9910HMIW, VELISIWLFIWLIO
fouciuInc30, nrIeWarI9SVIIoTIgEbacENUlL eWallet foedbdngd
In the case that the deposit from eWallet to E-Account fails, the Bank will use its best endeavor
to deposit within the same day or within the period specified by the Bank. However, it may not

transfer successfully, the Bank will return all amounts into eWallet without delay.

unarBze9noru@owinzegciuwinain eWallet 2 Sudcacdninssdn HoldcH029n § wielcdaow
guB0geLae9NIVIN, ITEHNeESUIOV Wt SINSBGLIoTIM, § FedVELIBHISLS, gHaD
2096§30DN. Hhasrrnislcicsg war/§ SF0dmnlovhyiiarsnses, datvhnadvarsesionngSud
gNTV2996IILTLN.

In case of error in deposit from eWallet to E-Account which has not been caused by or under the
responsibility of the Bank, the Applicant will investigate and claim money directly from, or
reimburse money directly to, the Applicant’s disputing party. If the Applicant has a defense and/or

any right to claim, the Applicant will lodge a complaint directly with the Applicant’s disputing party.
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